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LusT as, and probably for most men and women in The
modars worid, slze and complexity of Covermtents can be
oveiwhalning. ple often see Government departmants as e ing
litile concezy individual preblams; and littie concern fov
inaividual just . They feel overpowerwsd, confusad and lasi by
whall they sze ed tape and rigid guidelines having no relavanze
to thair own pzarsonal needs They feel thet Covﬂrﬂm&nfs, at all
levels, have va powers over individuals, almost unchallzugzzablie

power.

There i that Australians do need plOLOFfLOP Yoy thetir

bas’c human ri 3 in this nJWhW} complex area of Govevnoent

adininistraticn. There is no doubt that this protection has baan
T

Thig weeak, that situation was codsidurabTy rectifico

appointm st of a Comuzo

by two Deputy C"onaa w2n, will be a pOWurfu’ servant

best: intﬂrﬂstc of 1ndiv"u ls. His dutices are s
S

a D&

he will be Lo investigate complaltf zbouk
actons of GOV; wmenft officials., He will be nmainiy
the way in which cfficials have handled the matter
He will be looliinz at alleged b;as, neglect, aelzw,
cr any other complaints that can be gencrally n?:szs
aaminisiration His powers will span any Comm:  =alt

statutory authovity or arny other Cemmounwealth aganc
Under law, the Commonwszalth Ombudsman will have the D
imredinte access to documants or premises. He will bo
intervicw officials or anyone else who may be able to
enquirieg. If the Ombudsman finds that sowa reusdy 1is
correct a wronsg da2aision, he will mske T“CL’”NnQdLIOJo
relevant depavtment and to its Minister. I he thaa £
corrective ccition has wol been talken to his co“ou‘ce s
the Om man has the power to repcrit the mettsro direc
Prime @ ster and tc the Parliament. This means, of
in soma gas the Prime Minister can, and will, intervens
on b“tﬂ of the citizen.




i

e strength o2 tha Cabudsman's work lies in the indepondence

L imdarcialilzy oI his dnvestisation He is ocutside the influence
Do ‘ sovernment . pdrtnont His judgements are baged
@ “perience 2.l capacity. Of course, the Oxhudsnzn
Wl iraectly to :he people throuzh the Federal
Tl —wike an annual report to - the Parliamsnt
A mal reporls as necessary.
T oconlior A% csmas Le mot uniqus to Australia. It fi st
el nd La s scandicsvian countries @ oly in the 'Jth centur. .
L 2t o ninned on Omoudsman in »0%2 and The {(nlted Kinglom
P : o3 later.  Siw of the Canadian provinces have
ot , £i=2 of the six Australian states have establiszhad
Ulie last five years

Tt~ ap-ointadent of a Comsonwealth Ombudsman in Australias is an

iws sreant step forward in enhancing human rlghuo. It is dn line
vl 1 a number ¢f other measures, such as thz Adminis tra"ue Appeal
Tosunatl, that have been taken by this GOVEIDVOUu to put pzople
Tioat ¢l to protect basic individual rights.

W: we - :ve that people expect Governments to serve their interesis,
ar.! nu. the contrary.

“Q

appoaiment of a Commonwealth Ombudewmur, sives practical mzanin
t  this ph.;osUphy. L2 again demonstrates c¢uc ability, and our
1rd

)

1, oif turning pruuwise into achievement.




